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Utah practice follows costly first Electronic Medical Records system with 

successful switch to ChartLogic EMR 
Peak Otolaryngology immediately benefits from voice-recognition EMR 

 
 
Provo, Utah - September 16, 2007 - A Provo, Utah otolaryngology practice spent two 

frustrating years mastering the learning curve of its expensive Electronic Medical Record 

system before deciding to salvage the situation by purchasing a new product.  

 

After implementing voice-recognition-based ChartLogic EMR in March this year, Peak 

Otolaryngology physicians were able to use the system immediately, some achieving 

proficiency within days, according to practice administrator Tim Prusse. 

 

“Compared to our previous system, ChartLogic is more stable, user-friendly, automates more of 

our daily tasks and improves interoffice communication,” Prusse said. ”Without a doubt, 

ChartLogic EMR met and exceeded our expectations. They did an outstanding job of training 

our physicians and staff, and made implementation a great success.”   

 

Peak’s Prusse said the ease and speed with which Peak Otolaryngology physicians were able 

to produce tangible results from ChartLogic EMR was a significant relief after having labored for 

a long time over a product that did not meet Peak’s needs. Peak physicians are now able to 

navigate ChartLogic EMR through voice commands that recognize the voice of each physician.  

 

Peak prides itself on providing the highest quality of healthcare regardless of the computer 

system used, Prusse said, “however, ChartLogic EMR has significantly streamlined our 

operations and boosted staff efficiency.” 
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The return on investment was immediately evident as Peak transcription costs were all but 

eliminated following ChartLogic’s installation. “Prior to ChartLogic EMR, transcription costs 

averaged about $2,500 per month,” Prusse said. “With the EMR, transcription costs have 

decreased to about $200 per month. Savings in transcription services alone more than pays for 

our cost for ChartLogic EMR.” 

 

ChartLogic’s EMR system is implemented in 25 workstations in Peak Otolaryngology. Seven 

exam rooms each have a workstation where physicians complete some of their dictation in 

addition to dictating in their offices. Peak is comprised of two physicians, two nurse 

practitioners, an audiologist, an allergy clinic, and three medical assistants. All use ChartLogic 

extensively. The practice’s three-person billing department uses ChartLogic to access their 

providers’ notes in order to complete their coding.  

 

For more information on ChartLogic, call Eric Sorenson at 801.365.1815 or visit 

www.chartlogic.com. 

### 

About ChartLogic 
Based in Salt Lake City, Utah, ChartLogic, Inc. (CLI) is a Healthcare Information Technology (HIT) 
company focused specifically on the physician practice. With its advanced technology, CLI is a clear 
leader in the Electronic Medical Records (EMR) market with more than 2,000 physician licenses and 
6,000 total users. CLI has evolved beyond being “best in breed” in EMR and now provides a fully 
integrated, total office solution for physician practices that enables the physician practice to achieve 
significantly higher levels of patient care, efficiency and profitability. This total solution provides physicians 
with an answer to their increasing economic pressures (higher costs and lower reimbursements) and 
allows them to be able to return to their primary interest – the practice of medicine. 
For further information, please visit www.chartlogic.com. 
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