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MINIMUM requirements and standards “Quick Look” 

Please refer to “installation requirements and standards” document (54002) for greater detail. 

 

ChartLogic EMR – client/server 

� Network 

� 100Mbs to clients, 1Gbs to servers, 802.11g (54Mbs) wireless 

� Domain if more than 8 systems 

� VPN or private connection to all offices if multiple offices 

� Servers 

� Dedicated server for ChartLogic systems (no print, file, domain, etc.) 

� Windows 2008 standard OS and SQL 2008 standard (no SBS, express) 

� Server class system – Xeon dual core >2Ghz, 4GB RAM, RAID1, Gb NIC 

� ChartLogic data drive must be fully shared 

� Windows firewall disabled 

� Client systems 

� Dual core >1.8Ghz, 2GB RAM voice station, 1GB non voice, 100Mb NIC, 30GB free on HDD 

� Windows XP Pro, Windows 7 Pro OS (no home versions)  

� User account must have local system admin rights 

� Dragon installed for voice stations 

� Windows firewall disabled 

 

Document Management – client/server 

� Same requirements as above (EMR) with additional requirements as follows: 

� Dedicated SQL server for DM system in clinics with more than 25 users (additional server) 

� Server hard drive space should be at least 500GB RAID1 

� SQL 2008 Standard Edition 

� Not compatible with Exchange, or Small Business Server 

� No domain, file, Print, etc. services 

 

Hosted (EMR & DM) 

� Internet connectivity 

� Full time business class broadband internet connection with minimum or 512Kbs (up and down). 

Broadband service with 2-4 Mbs (up and down) strongly recommended 

� Local (server 2008) or internet based (eFax) FAX solution 

� Client systems 

� System capable up running Windows XP pro (sp3) or Windows 7 

� RDP6.1 or higher and .net 3.5 must be installed. 

� Able to connect to internet (must be available) 


