
Urology Case Study

Doctor Impresses Referring Physicians

Positive Reviews Ring True

Dr. Das began researching Electronic Medical Record systems for his practice in 
2002.  During his search, he came across several impressive reviews for ChartLogic 
and decided he needed to see the system for himself.  He immediately recognized 
that ChartLogic would be ideal for his needs as a Urologist.  The ability to 
use voice recognition was an important part of his decision and he found that 
ChartLogic satisfied that need.

Dr. Das made the decision to implement 
ChartLogic into his practice and was 
extremely pleased with the local ChartLogic 
team that completed his installation and 
training.  “Our account manager worked 
very closely with us to make certain the 
system was running properly and that we 

were well trained,” said Dr. Das.  “That was very important because we knew we wouldn’t use 
the system if we didn’t feel completely comfortable with it.”

Better Work Environment

“One of the best things that has come out of implementing ChartLogic into my practice is a more relaxing work environment,” 
said Dr. Das.  “It’s much easier to enter the information on my own time and not worry about dictating or waiting on transcription 
services.”  Dr. Das currently uses a tablet and his PC to enter information into his electronic patient charts.  He has voice recognition 
when he needs it, but he utilizes other methods of data entry that ChartLogic provides as well.

Praising Referral Reply

Automated referral/reply letters have been the most beneficial feature for Dr. 
Das.  “Being able to immediately respond to my referring physicians has made 
ChartLogic invaluable to my practice,” commented Dr. Das.  “The physicians 
that refer their patients to me really appreciate immediate responses regarding 
their patients.  They feel confident that I’m providing their patients with excellent 
care and hopefully, in turn, will refer more patients to me.”

Thinner Charts = Less Storage

Dr. Das’ practice is enjoying more open space, due to a diminishing need for 
paper chart storage.  Since a large portion of patient information is electronic, 
all patient charts are thinner and much easier to store.  His staff is more efficient 
because patient information is electronic and easily accessible through ChartLogic, 
reducing the time of pulling and sorting through paper charts.

“Being able to immediately respond to my referring physicians has made ChartLogic invaluable to my 
practice.”	 Dr. Akhil Das 
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The Net Result

Decreased Transcription Costs
Decreased Paper Chart Storage
Decreased Overhead
Increased Staff Productivity
Increased Referrals

Dr. Akhil Das
Urology
ChartLogic user since 2002
1 Physician
7 Technicians
2 Locations
5 Workstations
Practice founded in 2000
100% of referral reply letters completed 
with ChartLogic Precision Voice™

Practice Profile


