
Is Your Practice's IT 
Hurting More
Than Helping?

Why Managed IT Works Better

Real Benefits of Switching

Downtime costs in 
healthcare range 
from $5,300 to 

$9,000 per 
minute.

EHR slowness or login 
failures

Wi-Fi interruptions during 
telehealth

Delayed software updates 
causing integration issues

Long wait times for 
generic IT support

Cyberattacks now 
cause 22% of 
healthcare IT 

outages.

In-house IT leads 
to 85% more 

downtime than 
managed IT due to 

slow response.

S T A T S  &  F A C T S

C O M M O N  C A U S E S  O F  D O W N T I M E :

C O M M O N  C O M P L A I N T S :

Average cost per 
incident: 

~$208,600 in lost 
revenue + 

$138,000 in lost 
productivity.

Major EHR outages 
can spike up to 

$25,000/minute.

22% 85%

of clinicians report IT 
problems regularly 
interrupt patient care.

(Medical Economics)

43%

P R O B L E M I N - H O U S E  I T M A N A G E D  I T
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83% of medical IoT 
devices run on 

outdated operating 
systems.

83%

The Day-to-Day Struggles

The Hidden Cost of Bad IT

More 
patient 
visits

Fewer 
HIPAA 

violations

Reduced 
reactive 
break/fix

IT that 
adapts to 

your practice

Make IT a Strength,
Not a Struggle

T A K E  T H E  F I R S T  S T E P  T O W A R D  B E T T E R  P E R F O R M A N C E ,

S E C U R I T Y,  A N D  S U P P O R T.

S C H E D U L E  A  F R E E  C O N S U LT A T I O N

Fewer 
disruptions

Improved 
security 
posture

Proactive 
support

Custom 
workflows

https://www.chartlogic.com/solutions/managed-it/free-assessment/

